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WINTER NEWSLETTER 2019 

DIARY DATE 

WEDNESDAY FEBRUARY 20th – See item below *   

SATURDAY APRIL 6th - Coffee morning at the Surgery from 10.00am – 12.00 noon.    

coldAlert Service 

The coldAlert service in Sussex is a community messaging service that sends ‘alerts’ directly to 

subscribers when severe cold weather is forecast from now until 31
st

 March 2019.  It is a free service – 

anyone can register at www.coldalert.info  and at present, there are over 1100 subscribers.  The alerts 

are sent 24 to 48 hours prior to a cold weather event, in the form of a text, voicemail, email or by app 

(download the airAlert app and select coldAlert subscription).   

Dr Nigel Hills 

It is with great regret that we have had to say goodbye to Dr Hills, who left the surgery at the end of 

2018.  Many patients will have fond memories of him and some of us may even remember when he 

joined the surgery.  Fortunately, we understand that his skill and experience will not be permanently lost 

to the Health Service and we wish him well for the future.  To mark the occasion, your Committee, on 

behalf of all patients, presented Dr Hills with a bottle of port and one of table wine in time for 

Christmas, purely for medicinal purposes, of course! 

Janet Palmer 

Sadly, we have to report that a former member of your Committee died in a motor accident shortly 

before Christmas.  Janet was a long-time member of the Committee who retired for health reasons some 

three years ago.  She was one of those people who serve quietly, but usefully, behind the scenes.  She 

acted as our secretary and some of you may remember her selling raffle tickets at numerous events.  At 

the time of writing, the incident in which Janet lost her life is an ongoing investigation by the police and 

some patients may have read about it in the local press. 

GP Appointments 

It is very good news that every patient registered with a GP in Horsham and Mid Sussex can now access 

evening and weekend GP appointments at primary care hubs in the local area.  The GP hubs offer both 

routine and urgent appointments, which are booked when appropriate, through the patient’s own GP 

practice during normal opening hours.  The service was designed by the NHS Horsham and Mid Sussex 

CCG, working in partnership with local patients and clinicians.   The hubs are run by Alliance for Better 

Care Ltd, the local GP Federation.    

CCG Clinical Chair and local GP, Dr Minesh Patel, said: “We want to ensure that all patients in Crawley, 

Horsham and Mid Sussex get the best possible care in the right place, at the right time.  We know winter 

is a time when the NHS is under pressure, but it’s that way because it’s the time when our patients often 

need us most.   We have designed this new GP service in partnership with local people.  You told us that 

having access to a GP in the evenings and weekends – particularly on a Saturday – was important to you.   

Increasing access to GP services is one of the CCG’s highest priorities and I am thrilled that we are able 

to offer this improved service to help both our patients and our local NHS deal with rising numbers of 

patients who all need our care.  Although patients using our new hubs may not see their usual doctor at 

their own practice, they can still expect to receive a high level of treatment and care”. 

Clinicians working at the hubs will be able to access a patient’s medical records with their agreement.  

Patients will be asked before any information is shared and can decline if they wish.  Orchard Surgery 

patients using this additional service will normally be offered an appointment at either Crawley Urgent 

http://www.coldalert.info/


Treatment Centre, Park Surgery, Courtyard Surgery or Southwater Surgery.  Your attention is drawn to a 

notice in the waiting room about use of this new service. 

Missed Appointments 

Having welcomed the introduction of evening and weekend appointments, it must be recognised that 

there is still a problem of people not turning up for their booked appointment.   More than 15 million 

general practice appointments in England are being wasted each year because patients do not turn up 

and fail to warn surgeries that they will not be attending. (Source – NHS England).  NHS England is 

ramping up access to GPs and other health professionals by recruiting thousands of new practice staff 

and appointments are now available in the evening and at weekends right across the country.   

So how are we doing at Orchard Surgery?  Well, perhaps we are improving – in the quarter August – 

October 2018 there were 217 DNAs (Did Not Attend without notice) compared with 288 for the same 

period in 2017.  The May – July quarter showed a similar year on year improvement 

Patients can do their bit by making a New Year’s resolution to let the Surgery know if they cannot attend 

an appointment. It is very easy to cancel an appointment by ringing the Surgery and selecting option 5 

or using the surgery website. 

NHS Facts and Figures 

NHS Digital describes itself as “the national information and technology partner to the healthcare and 

social service system”.  Those patients who take an interest in the NHS as a whole may find it worth their 

while to look at its website www.digital.nhs.uk  Perhaps we all should – after all, the NHS is funded by 

our money! 

The Future of the NHS * 

The NHS is making a genuine attempt to find out what people think about the future of the service.  To 

this end, a number of discussions will be held around our area in February and all patients are entitled 

to attend.  For us, the discussion will be held in Crawley on February 20th  from 10.00 am to 12 noon.  

The event will be at the Charis Centre, Town Barn Road, Crawley RH11 7EB and there is a large free car 

park at the venue. It can be booked on https://www.eventbrite.co.uk/e/the-future-of-health-and-care-

crawley-tickets-53991388697   It is an opportunity for patients to voice their interests and concerns. 

Surgery Coffee Morning 

Finally, we are holding another Coffee Morning at the Surgery on Saturday April 6
th

 and we hope to see 

as many of you as possible. The plan is again to invite appropriate organisations to be represented and 

details will be published shortly.    
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